February, 2007

RE: UNIFORM HANDLING EXEMPTION RENEWAL FOR JULY 1, 2007 THROUGH JUNE 30,
2008

Dear Residents:

This letter is to remind property owners that Uniform Handling Exemptions issued for July 1, 2006
through June 30, 2007 expire on June 30™, 2007. In order to continue your exemption status and ensure
that you are not billed for trash services for the year beginning July 1, 2007 through June 30, 2008, a new
exemption request needs to be filed with and approved by the Solid Waste Management Division
(SWMD) no later than April 30, 2007.

Enclosed you will find a Uniform Handling Exemption Request form. Please follow the instructions
carefully and make sure that you provide all the documents required for either Section 1: 1 am a Full-time
Resident and Dispose of my Trash at Least Once a Week, or Section 2: | am a Weekend or Part-time
Resident, as applicable to you. Failure to provide complete documents and the appropriate fees, will
result in your application being denied. If you have more than one property a separate application for
each property will need to be submitted.

NOTICE: Effective July 1, 2007 SWMD will be tracking and monitoring trash disposal by
parcel number. All residents that qualify for an exemption under Section 1: | am
a Full-time Resident and Dispose of my Trash at Least Once a Week at a
County owned Transfer Station or_Landfill, will have to present the disposal
card to the disposal facility attendants and ask for the APN (parcel number) to be
printed on your receipt.

If you are a full-time resident and want to bin share you will need to contact your local hauler.

Please be advised that if you do not obtain an approved Uniform Handling Exemption from SWMD, you
are responsible for all bills received from the local waste hauler. Delinquent charges are subject to the
property tax lien process and can be collected through the County’s property tax roll. For program
information, please visit our website www.swbcounty.gov/wsd or call 1-800-722-8004 for more details.

Sincerely,

Cheri’ Perry
Uniform Handling Exemption Program
Solid Waste Management Division

cc:  Kathleen Bingham, Solid Waste Programs Administrator
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February, 2007

RE: Reminder Uniform Handling Exemption
Dear Residents:

This letter is to remind property owners that all exemptions obtained through the Solid Waste Management
Division (SWMD) are only good through June 30", 2007. In order to continue your exemption status
and not be billed by the hauler, a new exemption request needs to be filed and approved for the fiscal year
of July 1, 2007 to June 30, 2008. All 07/08 applications need to be postmarked no later than April 30, 2007
in order to avoid disruption of exemption status. Enclosed is a new application with instructions of required
documents needed. If you have more than one property a separate application for each property will need to
be submitted. Please be sure to include all required documents or your application will be denied.

The required documents are as follows:

Full-time Residents
$15 non-refundable application fee
3 sets of 4 consecutive weekly transfer station/landfill receipts (for a total of 12 receipts)

Weekend or Part-time Residents

$15 non-refundable application fee

most recent trash bill from primary residence (if you live in a condominium, mobile home park, etc., please
submit verification that trash collection is provided, e.g. Home Owners Association fees, property tax bill,
etc.)

most recent electric bill from primary residence

most recent electric bill from secondary residence

Please be advised that if we do not receive your exemption request, any and all bills received from the local
waste hauler will be the responsibility of the property owner; delinquent charges are subject to the lien
process and can be collected through the County’s property tax roll. For program information, please visit
our website www.swhbcounty.gov/wsd or call 1-800-722-8004 for more details.

Please disregard reminder notice if your application for 07/08 has been sent.

Sincerely,

Cheri’ Perry

Uniform Handling Exemption Program
Solid Waste Management Division
909-386-8752

cc:  Kathleen Bingham, Solid Waste Programs Administrator
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